
IMPORTANT INFORMATION

4. Next Port of Call - E.T.A. and E.T.D.

This list presents where service for Consilium products can be arranged around the world.

You can also contact us for support:

Consilium Marine & Safety AB
Issue Date: June 2010

2. Fault Symptoms and if available Error Codes (Ship installation)
1. Equipment Name, Type and Serial No.

When ordering service please have the following information ready:

Service Stations around the World

5. Vessel's Agent

Consilium is a worldwide company supplying high quality system for ships

6. Name of Vessel and IMO Number (ex Name)

For any additional information or in case of difficulties please contact us at the address above.
7. Yard and Hull No.

e-mail: service@consilium.it

24/7 Emergency Support Telephone
Call: +46-776-70 00 80

Select 1 for: Fire & Gas detection systems, Emission systems
e-mail: service@consilium.se

Select 2 for: Speed log, VDR/S-VDR systems, Speed log systems, ECDIS systems, IBS
e-mail: service-navigation@consilium.se

Select 3 for: Marine radar systems, VTS systems

3. Current Location of Vessel and E.T.D.
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Argentina Buenos Aires American Consulting Group Telephone +54 11 47420999
Espana 761 Fax +54 11 47424568
1642 San Isidro - Buenos Aires E-mail fausto.borghetti@acg-sa.com.ar

Australia South Melbourne, VIC AWA MARINE PTY LTD Telephone +61 3 9646 9966 
8/345 Plummer Street Fax +61 3 9012 4374 
Port Melbourne 3207, Victoria E-mail jim.murphy@awamarine.com.au

Australia Karnup, WA GEA Services Telephone +618 9537 2337
453 Amarillo Drive Fax +618 9537 2338
WA 6176 - Karnup E-mail geaserv@bigpond.net.au
(PO Box 2009, Rockingham, WA 6067) Contact Mark Gilbert

Mobile +61 418 958 639

Australia Henderson, WA Cadeni Australia Pty Ltd Telephone +61 (8) 9437 4172
(W. Australia) 42 Jessie Lee Street Fax

HENDERSON  WA,  6166 E-mail Bear.dare@cadeni.com.au
Contact Robert Dare
Mobile +61 (8) 9437 4172

Australia Bungalow Cairns, QLD Trinity Fire Services Telephone +61 740 313 077
(E. Australia) 12-18 Federation Street Fax +61 740 414 060

Bungalow Cairns 4870 E-mail info@tribityfireservices.com.au
Contact Kathleen Ferguson
Mobile +61 740 313 077

Austria All ports Austria Consilium GmbH Telephone +49-40-822 22950 
Fax +49-40-822 229599
E-mail service@consilium-hamburg.de
Contact Karsten Maack

Contact Consilium GmbH for assistance

Bangladesh All ports Bangladesh Consilium Marine India Pvt. Ltd Telephone +91 22 6793 5150 / 2 / 3
Fax +91 22 679 37921
E-mail marineservice.mumbai@consilium.ae
Contact Mr Manoharan

Contact Consilium Marine India for assistance Mobile +91 99 3033 0162

Belgium All ports Belgium Consilium Marine Systems BV Telephone +31 1 8238 2422
Graaf Jansdijk 22 Fax +31 1 8238 6675
8380 Zeebrugge E-mail Nlservice@consilium.co.uk

Contact Ramon Diviu

Brazil All ports Brazil Radartech Telephone +55 21 2622 5396
Av. Visconde do Rio Branco 305, Sala 1201 24h Phone +55 21 9607 0394
24021-002 Centro Niteroj - Rio de Janiero Fax +55 21 2717 8014

E-mail radartech@globo.com
Contact Jesse Ranulfo
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Port of service

Brasil All ports Brazil Metalock Brasil Lda Telephone +55 13 3226 4686
Rua Visconte Do Rio Branco, 20/26 Fax +55 13 3226 4680
11013-030 - Santos SP E-mail santos@metalock.com.br

Contact Silvio Alves / Mayumi Maeda

Brasil All ports Brazil Vision Marine Telephone +55 21 2111 8077, +55 21 2111 8064
Rua Bispo Lacerda, 35 Fax +55 21 2501 3831
Rio De Janeiro E-mail gastao@visionmarine.com.br
CEP 21051-120 Contact Gastão Souza

Brasil All ports Brazil SWR Eletronica e Eletricidade Ltda Telephone +55 21 2561 0139
Rua Leonidas 12/209 Fax +55 21 2561 0149
Penha - Rio de Janiero E-mail swre@openlink.com.br

Contact Jorge Luiz de Oliveira
Mobile +55 218 802 6503

Bulgaria All ports Bulgaria International Marine Technologies (IMT) Telephone +359 82 828216
2 Velboujd Street Fax +359 82 822230
Ruse - 7000 E-mail office@imt.bg

Contact Jivko Petrov

Canada All ports Canada Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com
Contact Monika Hortua

Contact Consilium Marine US for assistance

Canada Montreal Mcgill Maritime Service Inc. Telephone +1 514 8491125
369 Place d´Youville Fax +1 514 8495804
Quebec H2Y 2B7 - Montreal E-mail williamellis30@aol.com

Contact William Ellis
Mobile +1 514 951 6738

Canada Vancouver Oasis Marine Services Ltd. Telephone +1 604 293 1730
4307, Canada Way 24h Phone +1 604 293 1730
Buranby, BC, V5G 1J3 - Vancouver (Canada) Fax +1 604 293 1731

E-mail service@oasismarine.ca

Canada Montreal Oasis Marine Services Ltd. Telephone +1-514-660-1730
608-5300 Garland Place 24h phone +1-604-293-1730
Quebec, H3X 3Y5, Canada - Montreal Fax +1-604-293 1731

E-mail service@oasismarine.ca
quebec@oasismarine.ca
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Port of service

Canada Vancouver Radio Holland (Canada) Ltd. Telephone +1-604-293-2900
3681 East 1st Avenue 24h Phone
BC Canada V5M 1C2 - Vancouver (Canada) Fax +1-604-293 2930

E-mail rhvancouver@radioholland.ca

Canada Halifax Radio Holland (Canada) Ltd. Telephone +902 405 3081
49b McQuade Lake Crescent Fax +902 405 3082
Halifax B3S 1C4 (Canada) E-mail rhhalifax@radioholland.ca

Contact

Caribbean All ports Caribbean Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com
Contact Monika Hortua

Contact Consilium Marine US for assistance

Chile All ports Chile Electronic Marine Limitada Telephone +56-32-220050/597492 
Uruguay 556 – OF 404 Fax +56-32-593135
Valparaiso E-mail em-mac@entelchile.net

Contact

Chile All ports Chile Naval Radio Electronic Marine Service Telephone +56-32-2592 749
Cochrane 639, Suite 57 Fax +56-32-2226 420
Valparaiso E-mail andreyg@navalradio.cl

Contact Andrey Goriachev
Mobile +56-9-8 439 1085

China, P.R. All ports China P.R. Consilium Shanghai Co., Ltd Telephone +86 21 5152 2250 / 60 / 70 / 80
Rm 108 Block 2, HangXing Business Bldg Fax +86 21 5152 2290

CONSILIUM SERVICE&SPARES HUB No. 27 Lane 258, CaoXi Road E-mail service@consilium.cn
Shanghai 200235 Contact Lina Fei

China, P.R. Dalian Consilium Shanghai Co., Ltd Telephone +86 411 8386 4460
Rm 502 Unit 2, No.33, HongQiao (Street) Fax +86 411 8386 4460
Ganjingzi District, Dalian, Liaoning Province, E-mail service@consilium.cn
Dalian 116033 Contact Kelly Gao

China, P.R. HongKong Radio Holland Co. Ltd. Telephone +852 2423 9007
24h Phone +852 6892 0753
Fax +852 2480 5898
E-mail HonKong@serviceradioholland.com

Contact Consilium Shanghai for assistance Contact Service Manager

Croatia All ports Croatia Consilium Marine Italy Srl Telephone +39-0571-68 121
Fax +39 0571 670 645
E-mail service@consilium.it
Contact Stefano Pacciani

Contact Consilium Marine Italy for assistance
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Port of service

Croatia All ports Croatia MES - Marine Electronic Service Telephone +385-51-260396 / 7
Rakovceva 18 Fax +385-51-329 219
51410 - Opatija E-mail mes-opatija@ri.t-com.hr

Contact

Croatia All ports Croatia CB Maritime d.o.o. Telephone +385 51 504 090
Riva 4 Fax +385 51 504 089
HR-51000 Rijeka E-mail d.kukuljan@cbmaritime.hr

Mobile +385 98 328 413 (+49 175 93 40 149)

Curacao All ports Curacao and Aruba Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com
Contact Monika Hortua

Contact Consilium Marine US for assistance

Curacao Curacao and Aruba Radio Holland Curacao Telephone +5999 462 6866
Motetwerf Fax +5999 462 6880
z/n Curacao E-mail curacao@serviceradioholland.com

Contact Mrs Clydrene Kimloy Kelshall
Mobile +1 868 742 0074

Cyprus All ports Cyprus Consilium Marin Hellas Telephone +30-210-428 7097
Fax +30-428 7165
E-mail info@consiliumhellas.gr
Contact

Contact Consilium Marine Hellas for assistance

Denmark All ports Denmark Hans Buch A/S Telephone +45-43-685000
8-10 Roskildevej Fax +45-43-685046
2620 - Albertslund E-mail marine@hansbuch.dk

Contact

Egypt All ports Egypt Radio Holland Egypt S.A.E. Telephone +20 352 33 454
42 Saad Zaghloul Street 24h Phone +20 10 00 66 427
Alexandria Fax +20 352 33 238

E-mail info@rhegypt.com

Estonia All ports Estonia EML Info CS Ltd. Telephone +372-660 5224  /  555 86388
Pirita Tee 20, 10127 Fax +372-660 5225
Tallinn E-mail info@eml-info.com

Contact

Estonia All ports Estonia The Red Dog Company (OU Punane Koer) Telephone +372-668 1210
Kadaka tee 72 A Fax +372-5600 0020
12618 - Tallinn E-mail service@reddogcompany.eu

Contact Ruth Olle
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Port of service

Faroe Islands All ports Faroe Islands Consilium Norway AS Telephone +47 22 30 92 09
Fax +47 22 30 92 05
E-mail support@consilium-norway.no
Contact Henrik Stefansen

Contact Consilium Norway for assistance Mobile +47 98 26 16 03

Finland All ports Finland incl. Åland Consilium Marine OY Telephone +358-40-5252825
Vapaalantie 2A5 Fax +358-42-5252825

CONSILIUM SERVICE&SPARES HUB FI-01650 - Vantaa E-mail info@consiliummarine.fi
Contact

France (South) All ports South of France Consilium Marine Italy Srl Telephone +39-0571-68 121
Fax +39 0571 670 645
E-mail service@consilium.it
Contact Stefano Pacciani

Contact Consilium Marine Italy for assistance

France (South) Marseille Simar Telephone +33-491-91 55 20
South of France 3, Rue de Mazenod Fax +33-491-91 35 75

13002 - Marseille E-mail simar13@wanadoo.fr
Contact

France (South) Port de Bouc Radio Navigation S.A.R.L. Telephone +33 442 400 511
South of France 62, Rue Gambetta - BP 44 24h Phone +33 442 400 511

13110 Port De Bouc Fax +33 442 400 550
E-mail service@radionav.fr
Mobile +33 613 602 846
Contact Max Coulet

France (North) All ports North France Consilium Marine Systems BV Telephone +31-182382422
(North Le Havre) Fax +31-182386675

E-mail Nlservice@consilium.co.uk
Contact Ramon Diviu

Contact Consilium Marine Systems for assitance

Germany All ports Germany Consilium GmbH Telephone +49-40-822 22950 
Grootsruhe 4 Fax +49-40-822 229599

CONSILIUM SERVICE&SPARES HUB D-20537 - Hamburg E-mail service@consilium-hamburg.de
Contact Karsten Maack

Gibraltar All ports Spain Consilium RMI Spain S.A. Telephone +34 94 404 2121
Ribera de Axpe, 11 Edif. C2 Dpto 209 Fax +34 94 404 2122

CONSILIUM SERVICE&SPARES HUB 48950 Erandio (Vizcaya) E-mail services@consiliumrmispain.com
Contact

Greece All ports Greece Consilium Marin Hellas Telephone +30-210-428 7097
19, Zoodochou Pigis Street Fax +30-428 7165

CONSILIUM SERVICE&SPARES HUB Piraeus - GR 18535 E-mail info@consiliumhellas.gr
Contact
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Port of service

Iceland All ports Iceland Consilium Norway AS Telephone +47 22 30 92 09
Fax +47 22 30 92 05
E-mail support@consilium-norway.no
Contact Henrik Stefansen

Contact Consilium Norway for assistance Mobile +47 98 26 16 03

India All ports India Consilium Marine India Pvt. Ltd Telephone +91 22 6793 5150 / 2 / 3
210, Raheja Arcade, Sector-11, CBD Belapur Fax +91 22 679 37921

CONSILIUM SERVICE&SPARES HUB Navi Mumbai - 400614 E-mail marineservice.mumbai@consilium.ae
Contact Mr Manoharan
Mobile +91 99 3033 0162

India Mumbay MR Enterprises Telephone +91-22-234 293 75 / 98
Division of Marks marine Radio Pvt Ltd) Fax +91-22-234 293 79
202, Kapurwala Building, 2nd floor, 218/220 Samuel E-mail info@mrenterindia.com
Street, Masjid (w), Contact Service Manager
400003 - Mumbay

India Chennai MR Enterprises Telephone +91-44-2523 3398 / 2521 5552
S.R. Enclave, 2nd floor, 84/2, Moore Street Fax +91-22-2522 6685 / 2522 5755
CHENNAI - 600 001. Tamil Nadu State E-mail mrenterchennai@rediffmail.com

Contact Mr C.S. Rao
Mobile +91-984 1025359

India Vishakapatnam MR Enterprises Telephone +91-891-259 0457
Ground floor, Block No.2, Sri Ambika Plaza, Plot No. Fax +91-891-556 7858
31/32/63, Near Saraswati Theatre, Dhaba Graden E-mail vizagmre@sify.com
Vishakapatnam - 530 020 Contact Mr Anjaneyulu

Mobile +91-984 8497315

India Kochi MR Enterprises Telephone +91-484-236 3017
No.41/335B, Thoppil House 2nd floor Fax +91-484-384 171
Ammankovil Cross Road E-mail mrentercochin@airtelmail.in
Ernakulam, Kochi - 682 035 mrentercochin@rediffmail.in

Contact Mr Sunil Kumar
Mobile +91-984 6046327

India Kolkata MR Enterprises Telephone +91-33-221 75519
Commercial Point, 2nd floor, Room 211A, 79 Lenin Fax +91-33-286 20243
Sarani E-mail mrenterkol@dataone.in
Kolkata - 700 013 Contact Mr Ranjit Saha

Mobile +91-983 0114495

Indonesia All ports Indonesia Consilium Marine Singapore Pte Ltd Telephone +65 6570 8998
24/7 phone +65 8128 3588
Fax +65 6570 8698
E-mail service@consilium.sg
Contact Cheng Siew Lim

Contact Consilium Marine Singapore for assistance

Ireland All ports Ireland Consilium Marine UK Telephone +44-1268 417745
Fax +44-1268 41751
E-mail service@consilium.uk
Contact Miranda Lodder

Contact Consilium Marine UK for assistance
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Port of service

Israel All ports Israel Consilium Marine & Safety AB Telephone +46-8-56305100
Sweden Fax +46-8-56305199

E-mail
Navigation service-navigation@consilium.se
-  "  - spares-navigation@consilium.se
-  "  - administration-navigation@consilium.se
Fire & Gas service@consilium.se

spares@consilium.se
Contact Service Co-ordinator

Contact Consilium Marine&Safety for assistance

Italy All ports Italy Consilium Marine Italy Srl Telephone +39 010 86 06 031
Via Romita 26 Fax +39 010 86 06 290
50020 Montagnana V.D. Pesa - Florence E-mail paola vicentini@consilium.it

Contact Paola Vicentini

Italy All ports Italy Consilium Marine Italy Srl Telephone +39-0571-68 121
Via Romita 26 Fax +39 0571 670 645

CONSILIUM SERVICE&SPARES HUB 50020 Montagnana V.D. Pesa - Florence E-mail service@consilium.it
Contact Stefano Pacciani

Italy Messina Micro System s.n.c. Telephone +39-090 5726401
Fax +39 090 5728061
E-mail micsystem.service@alice.it
Contact Giovanni Alibrandi

Contact Consilium Marine Italy for assistance +39 335 5981799

Japan All ports Japan Consilium Nittan Marine Ltd. Telephone +81 3-3468-1127
1-11-6 Hatagaya-Chome Fax +81 3-3468-1129

CONSILIUM SERVICE&SPARES HUB Shibuya-ku 1518535 E-mail service@consilium-nittan.com
Tokyo Contact Mr S. Honda / Mr K. Watanabe

Korea All ports Korea Consilium Marine Korea Ltd Telephone +82 51 740 5891~2
Room 1136, Ocean Tower, 760-3 Woo 1 Dong, Fax +82 51 740 5870

CONSILIUM SERVICE&SPARES HUB Haeundae-gu E-mail service@consilium.co.kr
Busan Korea Contact Yongsuk Hong / Sujin Lee

Korea Busan TAEWON TECH. CO., LTD. Telephone +82 51 417 5788
17-3, 3Ga Namhang-Dong Fax +82 51 417 5688
Youngdo-Gu, Busan E-mail tw5788@korea.com

Contact

Korea All ports Korea Mesco Ltd Telephone +82 51 412 2252
#481-3 Cheonghak 2-Dong Fax +82 51 413 9374
Youngdo-ku BUSAN E-mail inmarsat@mesco.co.kr

Contact
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Port of service

Kuwait All ports Kuwait Consilium Middle East (FZC) Telephone +971-6-5570740
Fax +971-6-5570741
E-mail service@consilium.ae
Contact Vishnu

Contact Consilium Middle East for assistance

Latvia All ports Latvia A.G.S. Telephone +371 672 11765
Atlantijas str. 23 Fax +371 672 25302
Riga, LV1015 E-mail ainars@ags.lv

Contact Ainars Jakubanis
Igor Plaksins
IP@ags.lv

Mobile +371 292 12636

Libya All ports Libya Consilium Marine Italy Srl Telephone +39-0571-68 121
Fax +39 0571 670 645
E-mail service@consilium.it
Contact Stefano Pacciani

Contact Consilium Marine Italy for assistance

Malaysia All ports Malaysia Consilium Marine Singapore Pte Ltd Telephone +65 6570 8998
24/7 phone +65 8128 3588
Fax +65 6570 8698
E-mail service@consilium.sg
Contact Cheng Siew Lim

Contact Consilium Marine Singapore for assistance

Malta All ports Malta Consilium Marine Italy Srl Telephone +39-0571-68 121
Fax +39 0571 670 645
E-mail service@consilium.it
Contact Stefano Pacciani

Contact Consilium Marine Italy for assistance

Mexico All ports Mexico Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com
Contact Monika Hortua

Contact Consilium Marine US for assistance

Monaco All ports Monaco Consilium Marine Italy Srl Telephone +39-0571-68 121
Fax +39 0571 670 645
E-mail service@consilium.it
Contact Stefano Pacciani

Contact Consilium Marine Italy for assistance

Morocco All ports Morocco Consilium RMI Spain S.A. Telephone +34 94 404 2121
Fax +34 94 404 2122
E-mail services@consiliumrmispain.com
Contact

Contact Consilium RMI Spain for assistance

The Netherlands All ports The Netherlands Consilium Marine Systems BV Telephone +31-182 382 422
Achterwetering 13-15 Fax +31-182 386 675

CONSILIUM SERVICE&SPARES HUB 2178 RK - Schoonhoven E-mail Nlservice@consilium.co.uk
Contact Ramon Diviu X
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Port of service

New Zealand All ports New Zealand Wright Technologies Ltd Telephone +64-9-4760284
10D Vega PI Mirangi Bay Fax +64-9-4760281
Auckland E-mail phils@wrights.co.nz

Contact

Nigeria All ports Nigeria Cortech International Limited Telephone +23-414-619 822
56 Balarabe Musa Crescent, Fax
Victoria Island, Lagos E-mail enquiries@cortech-inter.com

marine@cortech-inter.com
fire&gas@cortech-inter.com

Norway All ports Norway Consilium Norway AS Telephone +47 22 30 92 09
Karihaugveien 89 Fax +47 22 30 92 05

CONSILIUM SERVICE&SPARES HUB NO-1086 Oslo E-mail support@consilium-norway.no
Contact Henrik Stefansen
Mobile +47 98 26 16 03

Norway All ports Norway Westronic AS Telephone +47-55-34 90 70
Fax +47-55-34 90 71
E-mail service@westronic.no
Contact Kenneth Karlsen

Contact Consilium Norway for assitance Mobile +47 99 48 48 56

Oman All ports Oman Consilium Middle East (FZC) Telephone +971-6-5570740
Fax +971-6-5570741
E-mail service@consilium.ae
Contact Vishnu

Contact Consilium Middle East for assistance

Panama, Rep. of Panama High Sea Support Telephone +507 66 72 76 76
PO Box 0843-02808, Ciudad del Saber, Clayton Fax +507 303 5515
Building 225 E-mail marine@hss-panama.com
Panama City Contact Ms. Lina Serracin / Mr. Carlos Delgado

Panama, Rep. of Panama Global Marine Electronic SA Telephone +507-232 81 90 / 232 69 71
Via Juan Pablo, 11#8, Apartado 87-2145 Fax +507-232 81 69
Obarrio Panama E-mail dnaum@sinfo.net

Contact

Panama, Rep. of Panama Radio Holland Panama Telephone +507 316 0152
PO Box 0843-02206, Goodman Street, Building 394 Fax +507 316 0155
Panama Pacifico, Howard E-mail panama@serviceradioholland.com

Contact

Peru All ports Peru Naval Radio Perú S.A.C. Telephone +51 1651 3300
San Luis 2345, Suite 301 24h Phone +51 1 981175728
Urb. San Borja, Lima Fax +51 1651 3302

E-mail enquiries@navalradio.com.pe
Contact Luis López
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Port of service

Philippines All ports Philippines Consilium Marine Singapore Pte Ltd Telephone +65 6570 8998
24/7 phone +65 8128 3588
Fax +65 6570 8698
E-mail service@consilium.sg
Contact Cheng Siew Lim

Contact Consilium Marine Singapore for assistance

Poland All ports Poland MORS, MORSKA OBSŁUGA RADIOWA STATKÓW Sp. z o.o. Telephone +48-58-307 14 90
Na Ostrowiu 1 Str. Fax
80-950 - Gdańsk E-mail mors.service@remontowa.com.pl

Contact Marek Sleszynski

Poland All ports Poland Koda P.h.U. Telephone +48 58 783 4545
P.O. Box 150 Fax +48 58 783 4546
81-004 Gdynia 4 E-mail koda@prointer.pl

Contact Zbigniew Gazda

Poland All ports Poland EPA Spolka z o.o. Telephone +48 91 4350 715 
Al. Wojska Polskiego 154 Fax +48 91 4252 999
71-324  Szczecin E-mail service@epa.com.pl

Contact Mariusz Urman

Portugal All ports Portugal Consilium RMI Spain S.A. Telephone +34 94 404 2121
Fax +34 94 404 2122
E-mail services@consiliumrmispain.com
Contact

Contact Consilium RMI Spain for assistance

Portugal All ports Portugal Pulsar Lda. Telephone +351-21-3628991 
Fax +351-21-3628991
E-mail geral@pulsar.com.pt
Contact Mr Vitor Pinto

Contact Consilium RMI Spain for assistance Mobile +351 918 790 579

Qatar All ports Qatar Consilium Qatar LLC. Telephone +974-466 53 32
P.O. Box 24156 Fax +974-466 54 62
Al Hilal road, Villa No. 3 E-mail
Doha Contact

Mobile

Romania All ports Romania Martrade Telephone +40-2-36 460 814 
13, Domneasca Street Fax +40-2-36 463 930 
6200 - Galatzi E-mail martrade@martrade.ro

Contact

Russia Novorossijysk Electro Radio Navigational Chamber LTD (ERNC) Telephone +7-861-345 3306
1, Ul Svobody Fax +7-873-140 1256
353900 - Novorossijysk E-mail ernc@ernc.ru

Contact
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Port of service

Russia Vladivostok ZORA Advanced Technologies Telephone +7-4232-279517
2nd Floor, 111-A, Kalina Str. Fax +7-4232-713131
Vladivostok - 690012 E-mail victor.okhrimenko@zora.ru

Contact

Russia Murmansk Moretron Service Telephone +7 8152 45 97 81
Podgornaja Str. 92, offices 204-206 Fax +7 8152 45 97 81
183001 - Murmansk E-mail info@moretron.ru

Contact

Russia Nakhoda Primorsk Shipping CO. Telephone +7-4236-644429
Administrativny Gorodok, Primorsky Kray 692900 Fax +7-4236-694575
4-Nakhoda E-mail zozulya@prisco.ru

Contact

Russia All ports Russia TRANSAS Navigator Ltd. Telephone +7 (812) 325-31-31
54-4 Maly pr., V.O. Fax +7(812) 325-31-32
St. Petersburg, 199178 E-mail servdep@transas.com 

Contact

Russia Kaliningrad Simbia Engineering Co., Ltd Telephone
Kaliningrad 236008 Fax

E-mail service@simbia.ru
Contact

Saudi Arabia, Kingdom of All ports Saudi Arabia Kanoo Marine Services Group Telephone +966 2 644 5290 / 644 5411
Fax +966 2 643 6487
E-mail msg@jed.kanoosa.com

Ngrama@jed.kanoosa.com
Contact Consilium Middle East for assistance Mobile +966 505 676 97

Singapore All ports Singapore Consilium Marine Singapore Pte Ltd Telephone +65 6570 8998
All ports South East Asia 7030 Ang Mo Kio Ave. 5, #05-58 Northstar 24/7 phone +65 8128 3588

Singapore 569880 Fax +65 6570 8698
CONSILIUM SERVICE&SPARES HUB E-mail service@consilium.sg

Contact Cheng Siew Lim

Slovenia All ports Slovenia Consilium Marine Italy Srl Telephone +39-0571-68 121
Fax +39 0571 670 645
E-mail service@consilium.it
Contact Stefano Pacciani

Contact Consilium Marine Italy for assistance

South Africa Cape Town SMD Telecommunications CC Telephone +27-21-5110556
53 Paarden Eiland Road, Paarden Eiland 7405 Fax +27-21-5112886
Cape Town E-mail cpt.service@smd-marine.com

Contact Vincent Joynt
Mobile +27 83 275 5477
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Port of service

South Africa Durban SMD Telecommunications CC Telephone +27-031-2051122
366 Umbilo road  Fax +27-031-2050999
4001 - Durban E-mail dbn.service@smd-marine.com

Contact Donovan Reid-Thomson
Mobile +27 83 225 9854

South Africa Richards Bay SMD Telecommunications CC Telephone +27-35-7894696
131 Dollar Drive, Richards Bay 3900 Fax +27-35-7894694
Richards Bay E-mail rby.service@smd-marine.com

Contact Andile Dhlomo
Mobile +27 83 275 6035

Spain All ports Spain Consilium RMI Spain S.A. Telephone +34 94 404 2121
Ribera de Axpe, 11 Edif. C2 Dpto 209 Fax +34 94 404 2122

CONSILIUM SERVICE&SPARES HUB 48950 Erandio (Vizcaya) E-mail services@consiliumrmispain.com
Contact

Spain Algeciras Consilium RMI Spain S.A. Telephone +34 902 23 55 32
Rafael de Muro, 1 - 1 Dcha. Fax +34 974 466 54 62
11201 - Algeciras E-mail services@consiliumrmispain.com

Contact

Spain Canary Islands E.T.E.L. SL Telephone +1-928 463513 / 463697
Fax +1-928 462156
E-mail etelsl@hotmail.com
Contact

Contact Consilium RMI Spain for assistance

Sri Lanka All ports Sri Lanka Consilium Marine India Pvt. Ltd Telephone +91 22 6793 5150 / 2 / 3
Fax +91 22 679 37921
E-mail marineservice.mumbai@consilium.ae
Contact Mr Manoharan

Contact Consilium Marine India for assistance Mobile +91 99 3033 0162

Sri Lanka All ports Sri Lanka General Engineers Telephone +94-1-523511 
Fax +94-1-523669
E-mail rajanip@gegroup.lk
Contact

Contact Consilium Marine India for assistance

Sweden All ports Sweden Consilium Marine & Safety AB Telephone +46-8-56305100
Navigation Division Fax +46-8-56305199

CONSILIUM MAIN SERVICE&SPARES HUB P.O. Box 5021 E-mail service-navigation@consilium.se
SE-13105 Nacka (Stockholm) spares-navigation@consilium.se

administration-navigation@consilium.se
Contact Service Co-ordinator

Sweden All ports Sweden Consilium Marine & Safety AB Telephone +46-31-710 77 00
Fire & Gas Marine Division Fax +46-31-710 78 00

CONSILIUM MAIN SERVICE&SPARES HUB P.O. Box 8763 E-mail service@consilium.se
SE-402 76 Gothenburg Contact Service Co-ordinator
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Port of service

Sweden All ports Sweden STORM Telephone +46-31-51 35 10
Ruskvädersgatan 16 Fax

CONSILIUM MAIN SERVICE&SPARES HUB 418 34 Gothenburg E-mail stormco@stormco.se
Contact Service Co-ordinator

Switzerland All ports Switzerland Consilium GmbH Telephone +49-40-822 22950 
Fax +49-40-822 229599
E-mail service@consilium-hamburg.de
Contact Karsten Maack

Contact Consilium GmbH for assistance

Taiwan, R.O.C. All ports Taiwan Reson Electronics Telephone +886 7 331 9462 
48-1 Jen der Street Fax +886 7 333 0735
Lyn-ya Dist - Kaohsiung E-mail reson001@ms61.hinet.net

Contact
Contact Consilium Shanghai for assistance

Taiwan, R.O.C. All ports Taiwan LSC Multech Co., Ltd. Telephone +886 7 727 2727
6F-3, No. 109 Jian-Guo 1st Rd. Fax +886 7 727 4303
Lingya District E-mail james@mail.lscmultech.com.tw
Kaohsiung 802 Contact James Chen
Contact Consilium Shanghai for assistance Mobile +886 911 036 291

Thailand All ports Thailand Consilium Marine Singapore Pte Ltd Telephone +65 6570 8998
24/7 phone +65 8128 3588
Fax +65 6570 8698
E-mail service@consilium.sg
Contact Cheng Siew Lim

Contact Consilium Marine Singapore for assistance

Trinidad & Tobago Ports Trinidad & Tobago Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com
Contact Monika Hortua

Contact Consilium Marine US for assistance

Trinidad & Tobago Ports Trinidad & Tobago Radio Holland T&T Telephone +1 868 679 2887
#3 Mulchan Seuchan Road, Chaguanas Fax +1 868 679 8921
Trinidad, W.I. E-mail service.trinidad@radioholland.net

Contact Mrs Clydrene Kimloy Kelshall
Mobile +1 868 742 0074

Tunisia All ports Tunisia Consilium Marine Italy Srl Telephone +39-0571-68 121
Fax +39 0571 670 645
E-mail service@consilium.it
Contact Stefano Pacciani

Contact Consilium Marine Italy for assistance

Turkey All ports Turkey TR-Marine Telephone +90-216-446 2328
Rauf Orbay Cad. No: 31 Fax +90-216-446 2327
Tuzla 34944 Istanbul E-mail info@tr-marine.com

Contact

X

X X X

X

X X X

X

XX XX XX

X

X X

X

X X X X X X

XX X X X

X X X

X X X X

Page 14(17)

mailto:reson001@ms61.hinet.net�
mailto:service.trinidad@radioholland.net�
mailto:james@mail.lscmultech.com.tw�
mailto:info@tr-marine.com�
mailto:service@consilium-hamburg.de�
mailto:service@consilium.it�
mailto:cpt.service@smd-marine.com�
mailto:service@consiliummarineus.com�


Country Company Contact Information

Sp
ee

d 
Lo

gs

G
M

D
SS

VD
R

 / 
S-

VD
R

R
ad

ar

EC
D

IS

Fi
re

G
as

Port of service

U.A.E All ports UAE Consilium Middle East (FZC) Telephone +971-6-5570740
All ports Middle East P.O. Box 8018, SAIF Zone, United Arab Emirates 24/7 phone +971 50 462 8427

Sharjah 24/7 phone +971 50 552 3769
CONSILIUM SERVICE&SPARES HUB Fax +971-6-5570741

E-mail service@consilium.ae
Contact V. Menon

Ukraine All ports Ukraine CONSUL Co.Ltd Telephone +38 0692 657685
4/21 Generala Khryukina str. Fax +38 0692 673237
Sevastopol 99055 E-mail consulmarine@gmail.com

consul-marine@mail.ru
consul-marine@yandex.ru

Ukraine Odessa, Nikolaev, Kerch, Transas Ukraine Ltd. Telephone +380 512 507-116
Berdyansk, Mariupol 3A Leskovaya Street Fax +380 512 507-117

54002, Nikolaev E-mail tbs.service@transas.com
Mobile +380 50 318 14 46

United Kingdom All ports United Kingdom, incl. Consilium Marine UK Telephone +44-1268 417745
England, Nortern Ireland, ScotlBraeview Business Centre Fax +44-1268 41751
and Wales 9-11 Braeview Place E-mail service@consilium.uk

East Kilbride G74 3XH Contact Miranda Lodder

USA All ports USA Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
4370 Oakes Road, Suite 721 Fax +1 954 791 7599 

CONSILIUM SERVICE&SPARES HUB FL 33314 - Fort Lauderdale E-mail service@consiliummarineus.com
Contact Monika Hortua

USA Signal Hill (CA) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Harahan (CA) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Mobile (AL) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Cheasepeake (VA) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua
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Port of service

USA Houston (TX) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Corpus Christi (TX) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Seattle (WA) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Kenilworth (NY) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Long Beach (CA) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Jacksonville (FL) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

USA Kemah (TX) Consilium Marine U.S., Inc. Telephone +1 954 791 7550 
Fax +1 954 791 7599 
E-mail service@consiliummarineus.com

Contact Consilium Marine US for assistance Contact Monika Hortua

Venezuela All ports Venezuela Comunidel Telephone +58-416-8804794
Av. 5 de Julio Cruce con Democracia, Fax +58-281-2687347
Centro Empresariel More - Office 7 E-mail comunidel@tutopia.com
Puerto La Cruz Contact

Venezuela Estado Zulia Radio Marina De Venezuela Telephone +58 261 798 7811
Av.4 BellaVista, Esq. Calle 72 24h Phone +58 414 361 8834
CC. Clodomira Piso 1 OFC 206 Fax +58 261 798 2596
Estado Zulia E-mail services@radiomarina.com.ve

Venezuela Estado Anzoategui Radio Marina De Venezuela Telephone
Av. Stadium, CC. Novo Centro 24h Phone +58 414 361 8834
Local 1 OFC. PB-05 Fax
Estado Anzoategui E-mail services@radiomarina.com.ve

Contact
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Port of service

Venezuela Estado Falcón Radio Marina De Venezuela Telephone
Av. Raúl Leoni, con Paseo los Andes 24h Phone +58 414 361 8834
Edif. Don Mariano PB. Fax
Estado Falcón E-mail services@radiomarina.com.ve

Contact

Vietnam All ports Vietnam Consilium Vietnam JSC (Head office) Telephone +84 4 793 13 41
LK1A C4 Thang Long International Village Fax +84 8 793 13 42

CONSILIUM SERVICE&SPARES HUB Dich Vong - Cau Giay - Ha Noi E-mail service@consilium.vn
Contact

Vietnam All ports Vietnam Consilium Vietnam JSC Telephone +84 8 410 13 38
R4-52, Hung Phuoc 4, Phu My Hung Fax +84 8 410 13 39

CONSILIUM SERVICE&SPARES HUB Tan Phong Ward, Dist 7 E-mail service@consilium.vn
Hochiminh City Contact
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